
Briefing Note for Volunteers 
Thank you for volunteering. 

This note sets out the key data security and protection considerations associated with your 

volunteering work. 

As a volunteer working on behalf of the Coordinating Organisation you need to understand and 

apply the Coordinating Organisation’s data security and protection policies.  These are determined 

by several areas of legislation, including the Data Protection Act and the General Data Protection 

Regulation.  The Common Law Duty of Confidentiality also applies. 

These areas of law apply because you will need to make use of personal information as part of your 

volunteering work.  If you require additional details or support, please contact the manager 

responsible for engaging you as a volunteer. 

The Coordinating Organisation will provide you with documented instructions regarding the 

volunteering required and how the personal information is to be: used; kept confidential; stored; 

held; and disposed of. 

The Coordinating Organisation will also provide you with the briefings, documentation and training 

necessary for you to comply with the Coordinating Organisation’s data security and protection 

policies. 

In return, you are responsible for becoming aware of and for applying the Coordinating 

Organisation’s data security, protection and information governance policies as they apply to 

volunteering. 

Any information provided to you or obtained by you during the volunteering must not be used for 

any other purpose than the intended reason it was provided. 

Any unauthorised access or use is prohibited, will result in immediate termination of your 

volunteering and may also result in legal action being taken against you.   

It is important that you do not disclose any information to any third party without the written 

permission of the Coordinating Organisation and that you also protect the information given to you 

against accidental disclosure to unauthorised individuals. 

You should also note that your legal duty of confidentiality to the patients and residents you provide 

support to as a volunteer continues beyond the period of your volunteering work. 

To manage your volunteering work, the Coordinating Organisation may collect and process 

information about you such as your name, address, telephone and email contact details, your 

availability to volunteer and your volunteering activity.  We may also collect and process information 

about you that has an impact on the nature of the volunteering that can be assigned to you safely. 

If you require additional details regarding how we collect and process your information, please 

contact the manager responsible for engaging you as a volunteer or visit the privacy notice on our 

website. 


